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Customer Objectives

•	 Less time intensive and more accurate time and 
attendance management

•	 Ability to track multiple job assignments in multiple departments 
in a single pay period

•	 Flexible and customisable solution to accommodate the growing 
size and complexity of the university’s workforce 

The Solution

•	 Automated time and attendance processes with WorkForce 
Time and Attendance

•	 Time and attendance data collected using both web employee 
self-service and bar-code readers

•	 Solution deployed to 400 work sites and 6,200+ employees 

Key Benefits

•	 Improved payroll accuracy and substantial reduction in 
payroll overpayments

•	 Reduction of payroll headcount from 5 to 3 FTE resources, 
allowing staff to focus on more value add activities 

•	 Improved productivity of employees and managers

•	 Reduced paper costs due to eliminating paper timesheets

•	 Full payback on investment in 3 months with 430% annual ROI
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